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PRIVACY POLICY

Privacy Policy
This privacy policy discloses the privacy practices for Biz-VoIP, Inc. If you choose to use our
Service, then you agree to the collection and use of information in relation to this policy. The
Personal Information that we collect is used solely for providing and improving the Service.
This privacy policy applies to information collected by Biz-VoIP. It covers the following:

* What personally identifiable information is collected from you, how it is used, and with

whom it may be shared.

= What choices are available to you regarding the use of your data.

= Security procedures that are in place to protect against the misuse of your information.

* How you can correct any inaccuracies in the information.

Information Collection, Use, and Sharing
We are the sole owners of the information we collect. We only have access to/collect
information that you voluntarily give us via email, our website, or other direct contact from you.

We do not give, sell, or rent this information to other parties except as required to provide our
services to you and as required by law.

It is the policy of Biz-VoIP, Inc. that shareholders, officers, employees and agents of Biz-VoIP, Inc.
may not disclose, divulge, or make accessible confidential information belonging to, or obtained

through their affiliation with employees, customers, and clients and/or their client servicing
groups to any person, including relatives, friends, and business and professional associates,
other than to persons who have a legitimate need for such information and to whom Biz-VoIP,
Inc. has authorized disclosure.

Shareholders, officers, employees, and agents shall use confidential information solely for the
purpose of performing services as a trustee, agent or employee of Biz-VoIP, Inc. This policy is
not intended to prevent disclosure where disclosure is required by law. No employee shall use
electronic media, or verbal or written communication to divulge personal, confidential
information.

Shareholders, officers, employees, and agents must exercise good judgment and care at all

times to avoid unauthorized or improper disclosures of confidential information. Conversations
in public places, such as restaurants, elevators, and public transportation, should be limited to
matters that do not pertain to information of a sensitive or confidential nature. In addition,
shareholders, officers, employees, and agents should be sensitive to the risk of inadvertent
disclosure and should for example, refrain from leaving confidential information on desks or
otherwise in plain view, and refrain from the use of speaker phones to discuss confidential
information if the conversation could be heard by unauthorized persons.
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At the end of employment or upon the termination of an employee's, agent's or contractor's
relationship with Biz-VoIP, Inc., he or she shall return all documents, papers, and other materials,
regardless of medium, which may contain or be derived from confidential information, in his or her
possession.

Log Data

Whenever you visit our website, we may collect information that your browser sends to us that
is called Log Data. This Log Data may include information such as your computer's Internet
Protocol (“IP”) address, browser version, pages of our Service that you visit, the time and date
of your visit, the time spent on those pages, and other statistics.

Cookies

Cookies are files with a small amount of data that are commonly used as an anonymous unique
identifier. These are sent to your browser from websites you visit and are stored on your
computer's hard drive.

Our website uses “cookies” to collection information and to improve our Service. You have the
option to either accept or refuse these cookies, and know when a cookie is being sent to your
computer. If you choose to refuse our cookies, you may not be able to use some features of our
Service.

Your Access To and Control Over Information
You may opt out of any future contacts from us at any time. You can do the following at any
time by contacting us via the email address or phone number given on our website:

= See what data we have about you, if any.

= Change/correct any data we have about you.

= Have us delete any data we have about you.

= Express any concern you have about our use of your data.

Security

Because we value your trust in providing us with your Personal Information, we take
precautions to protect your information. When you submit sensitive information via the
website, your information is protected both online and offline.

Wherever we collect sensitive information (such as credit card data), that information is
encrypted and transmitted to us in a secure way. You can verify this by looking for a closed lock
icon on the address bar of your web browser or looking for “https” at the beginning of the
address of the web page.
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While we use encryption to protect sensitive information transmitted online, we also protect
your information offline. Only employees who need the information to perform a specific job
(for example, billing or customer service) are granted access to personally identifiable
information. The computers/servers on which we store personally identifiable information are
kept in a secure environment.

Links to Other Sites

Our website may contain links to other sites. If you click on a third-party link, you will be
directed to that site. Note that these external sites are not operated by us. Therefore, we advise
you to review the Privacy Policy of these websites. We have no control over, and assume no
responsibility for the content, privacy policies, or practices of any third-party sites.

Updates

Our Privacy Policy may change from time to time and all updates will be posted on this page.
If you feel that we are not abiding by this privacy policy, you should contact us immediately via
telephone at 952 392-5300 or via email at Support@Biz-VolP.com.
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